UNIVERSAL FIRMWARE VERSION 5.1.0 UPGRADE PROCEDURE
(FROM 4.0.5. OR 4.0.6 OR EARLIER)

"' DO NOT USE THIS UPDATE PACKAGE !l
"' WHEN YOU ARE RUNNING FIRMWARE VERSION 5.0.3 BETA !l
(for upgrade from 5.0.3 BETA contact support@netio.eu to obtain different update package)

UPGRADE PROCEDURE

Note:
Device with firmware version 4.0.5, 4.0.6 and 4.0.7 is not necessary to downgrade or flash again with
the same version. You can skip points 1-3 and start directly with point 4.

1. Open/Install Mozilla Firefox web browser and connect to your device.
2. Upgrade your device to firmware version 4.0.5 - 1.55, including the low-level system (this will

cause a restart of the outputs). This firmware package can be downloaded here, according
your device type. - https://www.netio-products.com/en/firmware-archive-netio

3. Wait until the device is responsive, working properly and is updated to the version 4.0.5.

4. Upgrade your device with the second step package "02_step_universal_firmware-5.0.0-
82ede99e.package" (this can take up to 5 minutes).

5. Refresh the browser by pressing CTRL+F5 (or click to reload) and log in.

6. Upgrade your device with the third step package "03_step_universal_firmware-5.1.0-
929c9e48.package” (this can take up to 5 minutes).

7. Refresh the browser by pressing CTRL+F5 (or click to reload) and log in.
8. Verify firmware version of your device. There should be installed 5.1.0 version

9. Your device is updated

In case of any problems or questions please visit www.netio-products.com or contact the support at

support@netio.eu.
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